Job Title: 
Systems Support Technician II



Department: 
Information Systems Division


Location:
 Vail, CO
Pay Range: 
$24.37-$34.14/hr.; Non-Exempt

Summary
Manage and support SCADA data networks for 24x7 District operations. Manage and troubleshoot problems with LAN/WAN communication equipment including administration of various routing protocols in the network. Assist with the design and implementation of network hardware and software to assure reliability and 100% uptime for critical operations. Responsible for daily maintenance and monitoring of firewalls, routers, switches, serial & IP-based radio links and third party network circuits. Diagnose system and network issues identified by District end users to resolve problems quickly. Work with application vendors to provide a reliable SCADA infrastructure for applications to run in a 24x7 real-time environment. 
Under limited supervision, assists in the maintenance and administration of ERW&SD’s technology systems. The Systems Support Technician II conducts routine support and maintenance of the District’s IS systems while supporting all end users and is part of the team responsible for front line technical support problems and issues. Must be comfortable spotting recurring issues and devising a solution to prevent them within the guidelines set by the IS Division.  Must be able to collect and validate data, develop and justify solutions, negotiate with end users, implement solutions and support District systems and protocols.
Essential Duties and Responsibilities
· Shares responsibility for all technical support and guidance for the District (over 90 users at 6 locations)

· Resolve issues in the Administration of the Operations Network Support network industrial process controls networks and network security
· Support protection strategies for extranet security, such as contractor access, strategic vendor access, and contract reviews
· Perform routine support and troubleshooting to Operations network communication system
· Maintain and/or coordinate maintenance of applications that support or are supported by the SCADA system

· Analyzes and resolves problems associated with server hardware/software and applications software and ensures scalability and appropriate integration with other systems
· Uses advanced troubleshooting skills to solve technical problems as they relate to our existing hardware and software systems and develop an understanding of the root of the problem to devise a permanent solution

· Configures and installs new computer hardware and software

· Develops troubleshooting and installation procedures for computer hardware and software

· Support, install, configure, troubleshoot, and maintain District systems; With primary responsibilities related to:

· Microsoft Windows 2003 server and Windows XP in a client/server environment

· Network and application monitoring systems

· Backup and recovery of server environments

· Microsoft Exchange 2003 and Microsoft SQL 2005

· Collects data and performs analysis as needed

· Keeps current with new technologies

· Maintains a positive customer service outlook/attitude and works cooperatively with IS Staff and District employees, vendors, and contractors

· Maintains good public relations

· Performs other duties as assigned.

· Required to follow all District safety and security policies and wear Personal Protective Equipment as required by the job duties
Qualifications
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Education and/or Experience
Bachelor's Degree in Information Systems, Computer Science or related technical field from four-year college or university; and three years related experience and/or training; or equivalent combination of education and experience. 

Other Skills and Abilities
Excellent problem solving skills a must.  Must be able to perform under pressure.  Ability to translate complex concepts to a diverse audience.  Must be comfortable interfacing with people on a regular basis.  Ability to prioritize, develop directives and deadlines and manage the implementation and change of all projects.  Ability to work with minimal supervision.  The ability to work as a member of a team is a must.  Experience with GIS, AutoCAD, and databases desirable. Troubleshooting to determine root cause analysis.
Certificates, Licenses, Registrations
Must possess a valid Colorado Driver's license within 30 days of full time employment and be insurable under District's standards.  Must obtain CPR/First Aid Certification within the first six (6) months of employment.  Industry technical training certifications such as CCNA, CCNP,A+, MCSA, NCSA, etc. certifications highly desirable.
To Apply
Applicants: Complete the District application available from www.erwsd.org and submit with resume to Human Resources by the application deadline noted below. Applications and resumes can be delivered via the following:

By email to: rcawrse@erwsd.org
By fax to: Robert Cawrse at 970-476-3451

By Mail or In-Person to: 

ERW&SD

Attn: Robert Cawrse

846 Forest Rd.

Vail, CO 81657

Application deadline: February 9th 2012
Only applicants selected for an interview will be contacted on or before February 16th 2012

ERW&SD is an Equal Opportunity Employer

